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MyGaDOE Portal
Provisioning Basics

‘Based on User Self-Provisioning
*Organization Security Officer Approvals

Application Security Officer Approvals
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User Self Provisioning

* Request a New Account

 Add or Remove Organizational Roles
 Add or Remove Application Roles

* Change/Update Account Information

 Change Passphrase
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Organization Security Officer

* Review/Approve requests for user access
under assigned organization.

 Add new users under assigned organization.

* Modify account status (Suspend, Un-Suspend,
Terminate) under assigned organization.

* Reset passphrases for users under assigned
organization.
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Application Security Officer
Approvals

Review/Approve requests for user access

to their assigned application regardless of
user’s assigned organization.

Offering a holistic education to each and every child in our state. T T TR TR



Provisioning Workflow
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Signing Up for a Portal Account

New User Registration Wizard
» Step 1 — Enter User Information
» Step 2 — Select Districts And Roles
» Step 3 — Select Applications And Roles

* Step 4 — Request Submission Summary
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MyGaDOE

r’FH\2-||:|f|.|I links N
» MyGaDOE Online Guide

» GalDoE Public Website

» Information Systems

» AYP & NCLE

» Georgia Standards

» Data Collections

» Financial Reports

» Report Card
L A

Please Log In

..
IF & Username: | | |
a OE Password: | |

Georgis Department of Education I forgot my passphrassa! Login

Richard Woods, Geergia’'s Scheol Superinfendont
“Fucating Geengia's Fudars™

Or sign up for an account

L T L L L A L Y

This website requires Cookies be enabled in your browser.
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Georgis Depariment of Edweatlon

Apply for a GaDOE Account

. Gaargis's Schaol
Wt st G o' e

GaDOE Public Website

Back to Login

STEP 1 STEP 2 STEP 3

STEP 4

Enter User Information Select Districts And Roles Select Applications And Roles

Request Submission Summary

Step 1

Enter information about yourself:

First Name: | |

Last Name: | |

Email Address: | |

Confirm Email: | |

Enter Name and e-mail Address.

E-mail address is also Portal Login ID.

Next >> |

Gabor
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Apply for a GaDOE Account

STEP 1 STEP 2

Enter User Information

elect Districts And Roles

STEP 3 STEP 4

Select Applications And Roles | Request Submission Summary

Step 2
Select an Organization:
To select a School, first choose a District

O District | Berrien County vl

& school |Elerrien High School Vl

To select a Dept. first choose an Agency

For = list of District Organizational Role Descriptions, click hara.
To view Organization/Application Rele Mapping, dick here.

Select appropriate
Organization:
District, DOE Agency,
or Other. Available
Organizations appear
in appropriate drop-
down boxes.

Tg);age;;z:iuizicn, first choose a Dept Next Select
oeperment appropriate

To see additional Grganizations, first choose a Type

O Other Type

Click on a & to selact that role.

Current Role Assignments (per Organization):

Organization Role
from provided list.
List is dependent on

. . Click on a to Remaowe that role. - -
Rle_s fgr Selected Organization: Principal{Berrien High School)& Organlzatlon
Eprincipal )
EiTeacher

Glsecurity Officer

&ladministrator - School Admin

Blstaff

BlGraduation Coach - Graduation Coach
EGTID Coordinator - GTID Coordinator
&isSpecial Ed Staff - Special Ed Staff
Blcounselor

|

selected.

To add a role
assignment click on

“+” sign to the
left of role.

:- &
Georgia Department of Education
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Based on Organizational role selected, a default set of
application roles will automatically be added to profile.

Apply for a GaDOE Account

STEP 1 STEP 2 STEP 3 STEP 4

Enter User Information Select Districts &nd Roles Select Applications And Roles Request Submission Summary

Step 3

To view Organization/Application Role Mapping, click here.
Select an Application Role: Current Application Role Assignments (per Application):
Click en a ™ to see list of roles for that application. Click en a 5] to Remove that role.

Click on = 5] to sslact that role.

B corpr

"EOPA

"Exceptional Students

“Full Time Equivalent

"GUIDE

"Student Class Application

"Student Record

“Technology Inventory

<< Back | Next > |

Gabor
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Apply for a GaDOE Account

STEP 1 STEP 2 STEP 3

Enter User Information Select Districts And Roles Select Applications And Roles

STEP 4

Reguest Submission Summary

Step 3

To view Organization/Application Role Mapping, click here.

Select an Application Role:

Click oni a to see list of roles for that application.
Click on 2 & to selact that role.

=cerpr

&lerincipal - Principal
#eopA
'"Exceptional Students
I%"“Full Time Equivalent

&lschool Level User - User at a School who is principal and the user can see
the FTE school level reports for their assigned school.

FGuIDE

&lSchool User (Read Only) - School level user for read only
M student Class Application
¥'gtudent Record

'"Technology Inventory

<< Back |

Current Application Role
Assignments (per Application):
Click on a & to Remove that rola.

Principal(CCRPI)E]

School Level User(Full Time
Equivalent)&l

School User (Read Only)(GUIDE)E!

Next >> |

To add additional Application roles, click on “+” sign next to
application and then the “+” sign beside the appropriate role.

To remove Application roles from list of those assigned, click on red

“-” sign beside the application role.
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Review all the information entered into account setup wizard.

If all is as required, click on the “Submit” button to submit request

for approval.

Apply for a GaDOE Account

STEP 1 STEP 2

STEP 3 STEP 4

Enter User Information Select Districts And Roles

Select Applications And Roles Request Submission Summary

Step 4
Summary of Request

First Name: Joe
Last Name: Doe
Email Address: jdoe@doe.kl2.ga.us

Organization: Berrien High School

Summary of Organizations Roles Applied For

Principal

<< Back

Summary of Applications Applied For
Application: Student Profile
Application Role: School User

Application: Professional Development
Application Role: School Administrator

Application: GSO Unit Builder
Application Role: Unit Builder

Application: Georgia Testing Identifier
Application Role: bldg

Application: GASIS: Reporting
Application Role: GSSIS

Application: Central Directory
Application Role: School System User

Submit

Click to Submit Request

Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future
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Request Submittal Confirmation

Request Submittal

Your request has been submitted. You will soon receive an email that will give you instructions on how to
certify your request so that it may be processed.

Gabor
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User Certification E-mail

From: PortalSupporti@doe.kl12.ga.us [mailto:PortalSupport@doe.kl12.ga.us)
Sent: Monday, May 15, 2017 9:50 AM

To:
Subject: New User Request Certification

This email 1s to certify a request that was submitted for access to the MyGaDOE Portal for this email address. The complete details
of this request are as follows:

Requested Orgamization: Lovinggood Middle School
Add Requested Org Role: Teacher
Requested Application Roles:

Please click to the following link to certify the request. Processing will begin immediately after clicking the link:
Certafyy this request

Gabor
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Modifying Existing Portal Account

 Add or Remove Organizational Roles and/or
Application Roles

* Change/Update Account Information

 Change Passphrase
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Log into MyGaDOE Portal —
Portal Home Page

"Ea‘ @0-9ABCDEFGHIJKLMNDPQRSTuvwxvz
] Help Desk Portal | Online Documentation

Gaorgla Dapartment of Educatlion

O‘ Site Navigation - -
Home Surveys iz options | E 1.7 My Favorites i options | B
Logout

New (0) || Saved (0) || Submitted (10) || Approved (10) || Reports [C] Online Web Resources

@l Information Technology No new surveys available e
COPS Financial 5

Data Collection I ' More

View Documents . oy

Faci_lity and School b

Registry

Message Center [

& Chris Rivera Click to Access Profile Screen

Account Informatio
Add to Favorites
Help Desk Portal

Hide Navigation i

Copyright © 2005-2009 Georgia Department of Education
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Privacy Policy | Terms of Use | Site Requirements | Feedback




Add or Remove Organizational
Roles and/or Application Roles

Step 1 — User Information

Step 2 — Select District and Roles

Step 3 — Select Applications and Roles

Step 4 — Request Submission Summary
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Profile Screen — Request Roles

‘? Edit Profile
Chris Rivera (criveratest2@doe.k12.9a.us)

Salutation: l ‘
First Name: l Chris ‘ * Required
Middle Name: [ ‘
Last Name: l Rivera ‘ * Required
Display Name: l Chris Rivera ‘
Email Address: l criveratest2@doe.k12.ga.us ‘ * Required
Last 4-digits of SSN: l 1234 ‘ * Required
l

Birth Date: | 07/01/1965

Gender: ®@Male OFemale
Phone Number: | (111) 111-1111

NT Login: ‘

|
Fax Number: ‘ ‘
|
|

URL: |

Chanae Passphrase Chanae Challenae Questions

Application Role(s): Portal '_User ) )
GSO Unit Builder - Unit Builder

Organization Role(s): Bryan County High School - Teacher

Address: Line 1 Line 2 City State Z2IP Country County Is Primary
| || [ I | O
[ New |
Request Roles:

Update Person

-
/: &
Georgia Department of Education
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Review account information and current Org and Application
role provisioning in first step of Request Provisioning Wizard.

Request Provisioning

STEP 1 STEP 2 STEP 3 STEP 4

Enter User Information

Select Districts And Roles Select Applications And Roles Request Submission Summary

Step 1

The Application Request will be made for the following user:
First Name: Chris
Last Name: Rivera |
Email Address: criveratest2@doe.k12.ga.us
Current Organization Roles:
Bryan County High School: Teacher

Current Application Permissions:
Portal: User

GSO Unit Builder: Unit Builder

Next >> |

Gabor

Georgia Department of Education
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Request Provisioning

STEP 1 STEP 2 STEP 3 STEP 4

Enter User Information Select Districts And Roles

Select Applications And Roles Request Submission Summary

Step 2
Select an Organization: For a list of District Organizational Role Descriptions, click here.
To view Organization/Application Role Mapping, click here.
To select a School, first choose a District
O Dpistrict Bryan County v
® school Bryan County High School ¥

To select a Dept, first choose an Agency
To select a Division, first choose a Dept

O agency
Department

Division

To see additional Organizations, first choose a Type

O other Type

Current Role

Click on a & to select that role. Assignments (per

Roles for Selected Organization: Organization):
&principal Al Click on 3 8 to Remove that
&Teacher role

Teacher (Bryan Count
&security Officer High Schc()oI;l@ ¥
&ladministrator - School Admin
Bistaff

&Graduation Coach - Graduation
Coach

SIGTID Coordinator - GTID
Coordinator

Blanerial Fd Staff - Gnerial Fd .

To add Organizational roles, select the proper organization from drop down
lists and then the “+” sign beside the appropriate organizational role.

To remove Organizational roles from list of those assigned, click on red “-”
beside the organizational role you would like to remove.

. - | . . . - ba%OE
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Apply for a GaDOE Account

STEP 1 STEP 2 STEP 3 STEP 4

Enter User Information Select Districts And Roles Select Applications And Roles Request Submission Summary

Step 3

To view Organization/Application Role Mapping, dick here.

Select an Application Role: Current Application Role

Click on a ™ to sae list of roles for that application. Assignments (per Application):
Click on a & to select that role. Click on a B to Remove that role.
= cCRPI Principal(CCRPI)S
Hprincipal - Principal School Level User(Full Time
. Equivalent)&l
HEgpa School User {Read Only)(GUIDE)E]

"'Exceptional Students
EEull Time Equivalent

&lschool Level User - User at a School who is principal and the user can see
the FTE school level reports for their assigned school.

FGuine
&lschool User (Read Only) - School level user for read only

¥gtudent Class Application
Hstudent Record

"'Technology Inventory

<< Back | Next => |

To add additional Application roles, click on “+” sign next to application and
then the “+” sign beside the appropriate application role.

To remove Application roles from list of those assigned, click on red “-”
beside the application role you would like to remove.

. » . . . . » (70 DOE
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Review all the information entered into account setup wizard.

If all is as required, click on the “Submit” button to submit request for
approval.

Request Provisioning

STEP 1 STEP 2 STEP 3 STEP 4

Enter User Information Select Districts And Roles Select Applications And Roles Req b 0

Step 4
Summary of Request

First Name: Chris
Last Name: Rivera
Email Address: criveratest2z@doe.k12.ga.us

Organization: Bryan County High School

Summary of Organizations Roles Applied For Summary of Applications Applied For
Organization: Bryan County High School Application: Georgia Testing Identifier
Organization Role: Staff Application Role: bldg

__<<Back_| Click to Submit Request Submit |

Gabor
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Request Submittal Confirmation

Request Submittal
Your request has been submitted and processing has begun. You will be updated on the status of your request in the next 3 days.

Gabor
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Change/Update Account
Information

Name information

Login/e-mail information

Phone Number

Address Information

Challenge Questions and Answers

Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future oD in T of S ducatior



Correct/Update Profile Information

As

Edit Profile

Chris Rivera (criveratest2@doe.k12.9a.us)

Salutation:

First Name:

Middle Name:

Last Name:

Display Name:
Email Address:

Last 4-digits of SSN:
Birth Date:

Gender:

Phone Number:

Chris * Required
[ Rivera | Required
| Chris Rivera ‘
| criveratest2@doe.k12.ga.us [ % Required
i 1234 * Required

[ 07/01/1965
®male OFemale
| (111) 111-1111

Fax Number:

NT Login:

URL:

Application Role(s):

Organization Role(s):

Address:

Requg#t Roles:

_ Change Challenae Questions

Portal - User
GSO Unit Builder - Unit Builder

Bryan County High School - Teacher

Line 1 Line 2 City State Z2IP Country County
| Save Address | New | | Delete |
Request Roles

Click to Save Changes

Is Primary

O

Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future

On the User Profile
screen, information
can be added or
modified as
desired.

E-mail address
(login) can be
modified.

Once appropriate
changes have been
made to profile,
click on “Update
Person” to save
changes.

o= <2
(FdVOE

Georgia Department of Education




Change Challenge
Questions and/or Answers

@=_  Edit Profile

=

Chris Rivera (criveratest2@doe.k12.ga.us)

Salutation:

First Name: Chris * Required

o To review and/or
modify challenge
Display Name: Chris Rivera q uestions and

Email Address: criveratest2@doe.k12.ga.us * Required

Last 4-digits of 1234 * Required answers, a user

SSN:

Birth Date: 07/01/1965 can click on
Gender: ®Male ©“Female “Change Challenge

Phone Number: (111) 111-1111
Fax Number: Questlons,, button

URL:

m

Application Role Portal ‘_USEI_' ) )
(s): GSO Unit Builder - Unit Builder

Organization Role Bryan County High School - Teacher

(s):
Address: Line 1 Line 2 City State ZIP Country County Is Primary
r
[ New | [ sz
Request Roles:
Person

Gbos
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Correct/Update Challenge
Questions and Answers

Step 1 Step 2

Security Agreement Change Passphrase Change Challenge Questions

Challenge Questions

What was your High School mascot? ¥ | he
What was the last name of your child ¥ | he

What was the lastname of your first E¥  he

Gaboe
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Profile Screen — Change

Passphrase

fo— Edit Profile

L& Chris Rivera (criveratest2@doe.k12.g9a.us)

|

Salutation:
First Name: | Chris \ * Required
Middle Name: | ] A user may

Last Name: Rivera } * Required h H

Display Name: Chris Rivera ‘ reset t el r

Email Address: criveratest2@doe.k12.ga.us l * Required pass p h rase by

Last 4-digits of SSN: | 1234 | * Required N .
Birth Date: | 07/01/1965 \ CIICKIng on the
Gender: ®male OFemale

Phone Number:

[(111) 111-1111

“Change

Passphrase”
button.

|
Fax Number: | l
]

NT Login:

RL: ‘
m Chanae Passphrase | Chanae Challenge Questions.
Application Rofe(s): Portal - User

GSO Unit Builder - Unit Builder
Organization Role(s): Bryan County High School - Teacher

Address: Line 1 Line 2 City State 2IP Country County Is Primary
1 O
_Save Address | New | Delete |

Request Roles: I Request Roles |
| Update Person

Gbos

Georgia Department of Education
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Terms of Use Agreement —
User Must Accept

Step 1 Step 2 Step 3

Change Passphrase Change Challenge Questions

Terms of Use

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS RELATING TO YOUR USE OF THIS SITE (the
"Site") CAREFULLY. By using this Site, vou are deemed to have agreed to these terms and conditions
of use. We reserve the right to modify these terms and conditions at any time. You should check these
terms and conditions periodically for changes. By using this Site after we post any changes to these
terms and conditions, you agree to accept those changes, whether or not you have reviewed them. If
at any time you choose not to accept these terms and conditions of use, please do not access or
otherwise use this Site or any information contained on this Site.

BY CLICKING ON THE "ACCEPT" BUTTON AND COMPLETING THE REGISTRATION OR PROFILE
FROCESS, YOU ARE STATING THAT YOU AGREE TO BE BOUND BY ALL OF THE TERMS OF SERVICE
AND CONDITIONS OF USE CONTAINED HEREIN AND/OR MODIFIED FROM TIME TO TIME. REJECTION
OF THIS AGREEMENT WILL RESULT IN DENIAL OF COMPLETION OF YOUR REGISTRATION FOR THIS
SITE OR PROFILE PROCESS.

Scope of Terms and Conditions

I recognize that I am legally responsible for my activities pursuant to Article 6 of Chapter 9 of Title 16
of the Official Code of Georgia Annotated. I recognize that I may have access to personal and private
information the disclosure of which may be protected against under Federal or State law and that the
failure to comply with these strict confidentiality requirements may violate Federal or State law and
individual privacy rights. Therefore, I hereby certify that I will not release, disclose, discuss,
reproduce, sell, use or otherwise disclose any information that may be protected under Federal or
State laws to any individual or entity without the express consent or direction of the Georgia
Department of Education (GaDOE). In the event that I inadvertently or incorrectly release any
protected information, I agree to advise the GaDOE immediately and identify the business
arganization, entity, or individual person to whom the information was divulged and the content
substance of the information. All information created, transmitted, and stored on State information
technology resources is the sole property of the state and is subject to monitoring, review, and
seizure. Logging on to any State information system is an acknowledgement of this standard and an
agreement to abide by it and all other governance regarding its use.

Click Here to Accept

Gabor
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Enter Current Passphrase
Enter New Passphrase

Re-enter New Passphrase

O N =

Select Save Passphrase

Step 1 | Step 2 | Step 3

Security Agreement Change Passphrase Change Challenge Questions

Change Passphrase for Chris Rivera :

Enter Current Passphrase: YY)

Enter New Passphrase:

No reused passphrase

Length of passphrase between 8 and 25 chars

Must contain at least one of the characters !@$%"~*()-_.?
Must not contain the words password,test,train

Reenter New Passphrase:

Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future
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Security Officer Responsibilities

* Review/Approve requests for user access
under assigned organization.

 Add new users under assigned organization.

* Modify account status (Suspend, Un-Suspend,
Terminate) under assigned organization.

* Reset passphrases for users under assigned
organization.

Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future ..., 305 ioantolE hucaies




Review Access Requests —
Approve/Deny

F-_ & @ 0-9 A B C D E F & H I J K L M N o P Q R 5 T U v w X ¥ Z
| <7a OE Welcome to MYGCIDOE

T el [ L'ou have (0) new meszages, Click to Access iMail Help Desk Partal | Online Documentation
Y site Navigation
 _ - Y -
Home Surveys iz options | B 57 My Favorites f options | =
Logout -
New (0)|[saved (0) || Submitted (10) || Approved (10) || Reports [E] Online Web Resources
@l Information Technology No new surveys available + More
COPS Financial 2
Data Collection [+ ¥ More
M vy

Wiew Documents
Facility and School

Registry | Portal access requests are delivered via the MyGaDOE Portal iMail system.
Message Center [

& Chris Rivera Security Officers can view the request information and then take

Account Information appropriate aCtiOﬂ.

Add to Favorites
Help Desk Portal

Portal iMail is access from Portal Home page message link at top of page.

Hide Navigation

Privacy Policy | Terms oflUse | Site Requirements | Feedback Copyright © 2005-2009 Georgia Department of Education

Georgia Department of Education
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IMail Message Inbox

New and existing iMail messages are shown in Inbox. New messages
appear in “Bold”. Portal access request notifications will appear in
Notifications Box. To view a message Double-Click on message and
message will open.

P & @ -9 A B c D E F c H 13 K L M N o p Q R s T u v w x ¥ A
Georgia Depart: n

ment of Educatio

=4 You have (15) new messages.

OSibB" gati

Home i T7,'.'-<'\§Secu reXchange

Logout

Notification Help [

(% Compose = Get Emails W Move to Inbox 4 Mark as Unread W Move to Trash & Move to Folder v Search Mail Q
@l information Technology

Documents I 1-200f 6 1 20

& Inbox (0]
& Chris Rivera 0 f Flag % From Subject Sent Date +
ﬁ—_' B4 sent (6]
ccount Information B .
T O Support Portal Portal Access Request Notification 28 Jul 20 08:45 AM
Add to Favorites
Help Desk Portal Z' Drafis 0 ] (] Suppeort Portal Portal Application Access Status Update 29 Jul 20 08:35 AM
O Suppeort Portal Portal Application Access Status Update 28 Jul 20 08:34 AM
Hida Mavigation Qi ® Trash B
O Support Portal Portal Access Request Notification 28 Jul 20 08:08 AM
& Notifications [ 6 | O Support Portal Portal Access Request Notification 28 Jul 20 07:42 PM
O Support Portal Portal Access Request Notification 28 Jul 20 06:37 PM
[ Archive
& Folders o
W
C %
(70 OE

Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future S erala Do iinnt of Educatlos




IMail Message Preview

Information from
request can be
viewed.

Request will
show who
requested, e-mail
address of user,
requested
Organization
roles and any
requested
Application
Roles.

To take action,
click on the link
at bottom of
message.

ﬁSEtureXChaﬂge Application Request Notification

i Compase
Sent By
& Inbox 0 ]
Date and
B Ssent B Time
&' Drafts @ RepyTo
T
B Trash a "
cC
& Notifications a
Subject
B Archive [ 1]
B Folders &

support Portal

12 Jul 17 04:55 PM

PortalSupport@doe.k12.ga.us

Chris Rivera;

Application Request Notification

Chris Rivera,

This email is to notify you that a request was filled out for an application over which you have request approval authority. The request details are as

follows:

Requester Name: Jan NeSmith

Reguester Email Address: jnesmith@jcss.us
Requestor Organization: Jackson County
Requested Role: Special Education Director Add
Requestor Organization: Jackson County
Requested Role: Portal User Add

Requestor Organization: Jackson County
Requested Role: District User Add

Application Regquesied: MessageCenter
Application Role Requested:User Add

You may respond to this request by clicking on the following link now:
Click here to Respond to Request

Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future
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Request Approvals Screen

New and Pending requests can be viewed on this screen. Requests

requiring action have a green arrow beside them. To view entire
request click on “+” sign beside the request.

|=] Request Approvals

Show/hide Legend
Browse requests by status

- In Process - Completed - Archived - New - (Awaiting Email Confirmation)

In Process requests & Action Items - requests for which you may take action
Show: Action Items, In Process, Both

& Q 4 2010-08-27 15:25:00 Chris Rivera - Bryan County High School

|_Submit |

aDOE
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Request Approvals Screen

Security Officer will approve or reject each line item and then
submit. Once complete, account will be created (New Account)
and/or additional roles will be added to user account.

p

|=] Request Approvals

Browse requests by status
- In Process - Completed - Archived - New - (Awaiting Email Confirmation)

In Process requests & Action Items - requests for which you may take action
Show: Action Items, In Process, Both

B ‘9 &  2010-08-27 15:25:00 Chris Rivera - Bryan County High School
Add Organization Role - Bryan County High School - Staff

Add Application Role - Georgia Testing Identifier - bldg © Approve

() Approve

_) Reject

Show/hide Legend

Reject

aDOE
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Request Approvals Screen

s é @ 09 A B C D E F G H I 1] K L M N ] P Q R S T U v W X ¥ Z
(7“ Welcome to MYGCI DOE

Help Desk Portal | Online Documentation

?05':: Mavigation - surveys @ options | & ™) <7 My Favorites @ options | &
Logout Mew (0) || Saved (0) || Submitted (0) || Approved (0) || Reports B Online Web Resources
&l Pollc County Mo new surveys available 4 More
COPS Financial 12 )
Data Collection i3 L « Hore )
View Documents
Facility and School
Registry d The Request Approval screen can also be
Message Center [ .
sm; _ N eaiest Aprovs 5 Acce accessed through the Security
et ] Add person Administration menu available for Security
ety e Officers.
AL Chris Rivera
Account Information
pddto Fovorte: The menu item, “Request Approval” is
elp Desk Porta

located on the left-hand navigation menu.

Hide Nawigation éi

Privacy Policy | Terms of Use | Site Requirements | Feedback Copyright © 2005-2009 Georgia Department of Education
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Adding New Users

e N a @ 09 A B C D E F G H I 1] K L M N ] P Q R S T U v W X ¥ Z
(7“ Welcome to MYGCI DOE

Help Desk Portal | Online Documentation

O Site Mavigation -

Home Surveys i options | B ) 7.7 My Favorites | options | &
Logout Mew (0) || Saved (0) || Submitted (0) || Approved (0) || Reports B Online Web Resources

&l Pollc County Mo new surveys available 4 More
COPS Financial 12 oMo

Data Collection [ L o )

View Documents

Faciity and Schol Organization Security Officers have the
Message Center b ability to add new users to the portal
Security Req ADprova -

Administration " S 3 Acce which do not have a Portal Account.

lannin [
ot 2 Certify Users
4 Chris Rivera This option is available under the
ccount Information . = . . . . -

ot ravonte Security Administration application link
Help Desk Portal

on the left-hand navigation menu using
Hide Navigation I the “Add Person” Link.

Privacy Policy | Terms of Use | Site Requirements | Feedback Copyright © 2005-2009 Georgia Department of Education
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Security Officer - Adding New User

Add User Registration Wizard

» Step 1 — Enter User Information

» Step 2 — Select Districts And Roles

» Step 3 — Select Applications And Roles

* Step 4 — Request Submission Summary

Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future ..., 305 ioantolE hucaies



Add Person — Step 1,
User Information

Apply for a GaDOE Account

STEP 1 STEP 2 STEP 3 STEP 4 E nter name
Enter User Information Select Districts And Roles Select Applications And Roles Request Submission Summary and e'mall
address.
Step 1
Enter information about the user: E .
-mail

First Name: Joe H
address is

Last Name: Doe
also Portal

Email Address: jdoe@doe.k12.ga.us

Confirm Email: jdoe@doe.k12.ga.us Login ID.

_Mext>> |

Gabor
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Add Person — Step 2,
Districts And Roles

Select appropriate
Organization: District,
DOE Agency, or Other.
Available Organizations
appear in appropriate
drop-down boxes.

Next select appropriate
Organization Role from
provided list. Listis
dependent on
Organization selected.

To add a role assignment
click on green “+” sign
to the left of role.

Apply for a GaDOE Account

STEP 1 STEP 2 STEP 3

STEP 4

Select Districts And Roles

Enter User Information Select Applications And Roles

Request Submission Summary

Step 2

Faor a list of District Organizational Role Descriptions, click hers,

Select an Organization:
To view Organization/Application Role Mapping, click here.

To select a School, first choose a District

Bacon County v

(O District

Bacon County Elementary School
Bacon County High School

To select 2 Dept| Bacon County Middle School

Te select 2 Divig Bacon County Primary School
Credit Recovery Program
Crossroads Alternative Program
O Departmg Harrell Learning Center

® School

() Agency

O Division b
To see additional Organizations, first choose a Type

(O other Type v

Current Role Assignments (per Organization):

Click on a B to select that role. Click on a Bl to Remove that role.

Roles for Selected Organization:

ElSecurity Officer A
Eladministrator - School Admin

&lstaff

&IGTID Coordinator - GTID Coordinator
ElSpecial Ed Staff - Special Ed Staff
&lCounselor

&ischool User - School User

Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future
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Add Person — Step 3,
Applications And Roles

Apply for a GaDOE Account

STEP 1 STEP 2 STEP 3 STEP 4

Enter User Information Select Districts And Roles Select Applications And Roles

Request Submission Summary

Step 3

To view Organization/Application Role Mapping, dick here.

Select an Application Role: Current Application Role

Click on a ™ to sae list of roles for that application. Assignments (per Application):
Click on a & to select that role. Click on a B to Remove that role.
= cCRPI Principal(CCRPI)S
Hprincipal - Principal School Level User(Full Time
. Equivalent)&l
HEgpa School User {Read Only)(GUIDE)E]

"'Exceptional Students
EEull Time Equivalent

&lschool Level User - User at a School who is principal and the user can see
the FTE school level reports for their assigned school.

2 guine

&lschool User (Read Only) - School level user for read only

¥gtudent Class Application
Hstudent Record

"'Technology Inventory

<< Back | Next => |

T &
. » . . . . » (70 OE
Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future

Based on
Organizational
role selected, a
default set of
application
roles will
automatically
be added to
profile.
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Apply for a GaDOE Account

STEP 1 STEP 2 STEP 3 STEFP 4

Enter User Information Select Districts And Roles Select Applications And Roles Reguest Submission Summary

Step 2

To view Organization/Application Role Mapping, dick here.

Select an Application Role: Current Application Role

Assignments (per Application):
Click on a 5 to Remove that rols.

Click on a to see list of roles for that application.
Click on a & to selact that role.

= cCrPI Principal (CCRPL)E
HPrincipal - Principal School Level User(Full Time

Equivalent)&l

"'EOPA School User {Read Only)(GUIDE)S]

"'Exceptional Students
= Full Time Equivalent

&lschool Level User - User at a School who is principal and the user can see
the FTE school level reports for their assigned school.

FguIne

&lschool User (Read Only) - School level user for read only
M student Class Application
¥ gtudent Record

"'Technology Inventory

<< Back | Next >> |
To add additional Application roles, click on “+” sign next to application
and then the “+” sign beside the appropriate application role.

To remove Application roles from list of those assigned, click on red “-”
sign beside the application role.

o=
\\7aVDOE

Georgia Department of Education
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Add Person — Step 4,
Submission Summary

Apply for a GaDOE Account ReView a" the

STEP 1 STEP 2 STEP 3 STEP 4 i nfo rm ati o n
Enter User Information Select Districts And Roles Select Applications And Roles Request Submission Summary L
i entered into

Step 4 account setup
Summary of Request wiza rd .

First Name: Joe

Last Name: Doe

Email Address: jdoe@doe.k12.ga.us H H
Organization: Bryan County High School If al I IS as req u I red ’
click on the
Summary of Organizations Roles Applied For Summary of Applications Applied For “Su bm it” button to

Teacher Application: Student Profile

Application Role: Teacher SuU b m it req u est fo r

Application: Professional Development

Application Role: Student a p p rova I .

Application: Professional Development
Application Role: PD Users

Application: GSO Unit Builder
Application Role: Unit Builder

<< Back Submit Click to Complete

Gabor
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Add Person — Request Submitted

Account has been created and user has been sent an e-mail
with temporary login information.

—_ < s @n—QABCDEFcHIJKLMnopqnsruvwxvz
|(7“ OE Welcome to MYGCIDOE

........ g 3 ) ) Help Deck Portal | Online Documentation

Gasrgla Department of Education

Y site Navigation

Home I Request Submittal

Logout Account has been created, and a notification email has been sent to Joe Doe (jdoe@doe.k12.ga.us).

illl Information Technology

COPS Financial [

Data Collection [

View Documents
Facility and School
Registry

Message Center 13

& Chris Rivera

Account Information
Add to Favorites
Help Desk Portal

Hide Navigation I

Privacy Policy | Terms of Use | Site Requirements | Feedback Copyright © 2005-2009 Georgia Department of Education
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Notification e-Mail to User

User receives an e-mail notifying them their account has
been created with temporary login information.

Joe Doe,

This message has been sent to inform you of the status of your request. Please see the details below to review the status of each request item. If you have questions
about the contents of this message, please contact your Securty Officer.

Request Details:

Requester Name: Joe Doe

Organization: Bryan County High School

Org Role: Teacher Add Status=Approved

Application: GSO Unit Builder Role: Unit Builder Add Status=Approved
Application: Student Profile Role: Teacher Add Status=Approved

Application: Professional Development Role: Student Add Status=Approved
Application: Professional Development Role: PD Users Add Status=Approved

To login, use your email address and your password:

Username: jdoe@doe k12.ga.us

Temporary Password: 0$WordRedressDone

After you have logged in for the first time, you will be prompted to fill out your user profile and to change your password.

Ifyou do not see an Approved or Denied status for a requested App Role, you will be recetving another message when the status 1s updated by the Application

Owner.

You may click the following link to access the portal login screen: GADOE Login
Sincerely,

DOE Portal Support

Gabor

Georgia Department of Education
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Modify Account Status
(Suspend, Un-Suspend, Terminate)

Gaboe

Gaorgla Department of Edudation

@ -9 A B C D E F & H I 1 K L M N o P Q R 5 T U v w X ¥ £
District
EE Welcome to MYGCI DOE

Help Desk Portal | Online Documentation

@ Schools
O Site Mavigation _
D rgencies §0] options | B ) 5.y My Favorites fic] options | &
Home x Departments
Logout .. Divisions Submitted (10) ||ﬁpprwed {10} || Reports B Online Web Resources
illl information Technology Q‘ Other bl % More
COPS Fill':an:?ial i ﬁ RESA < More
Data Collection
View Documents E s 7
Fad!ity and School B i ETC . .
Registry 7 vend By performing a People Search in the portal and
Message Center [ snaors g . . .
: O All organizations editing a user’s account, within your assigned
2 Chris Rivera organization(s), a Security Officer can Suspend,
Account Information Un-Suspend, or Terminate a user’s account in the
Add to Favorites
Help Desk Portal syStem'

Hide Mavigation éi

Privacy Po | Terms of Use | Site Reguirements | Feedback Copyright © 2005-2009 Georgia Department of Education
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People Search Results

By selecting Show Suspended or Show Terminated users, Security
Officers can see all users in system matching criteria.

Gabor

€Y Site Maviaation

Welcome to MYGDDOE

Help Deck Portal | Online Documentation

<t Advanie Search
il Polk County Search By
[Last Nama w| [rven ]
e . | 1 | =

bade Mavigesen @8 ¥ Show Suspended Users (] Show Terminated Users

People Search Results for “rivera’:

eagen [1)
Burpgn Mpmy Drpacgation Is Acmive Eengil Addrany Exis Yo
rivera, _ Taremghad Unar () _ pa_ut r &
Ill-ura, _ Taremimabted iad ks _ » é
Rivers, A Terminabed Vier tia (e ——— ’ ¢
Rivera, (D Tarennated User ke e —— r ¢
Riwera, Chris Belic Ceunty Yau ehr i wdbllyar @i Leam »
Riwera, Chris Infprmaton Techmoiogy Ve crivernBdoe.ill.on 4 m
Riwera, o Tarrninabed User ta A )
Rivera, (I Tarminated User e e L
RIVE R, S Zuspended Uies ™ ==, - O 2
Rivera - (. Tarrninated Usar tio e} > &

Brivecy Pobcy | Yeomsof se | Site Reouwements | Feedbacd Copyright € 2005-3009 Georgia Department of fducation
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Profile Edit Screen

...........

- Wl
et b
v -
o
—
Ak [}

a L1y

iy

Candar  Mgly  Femaly

P
LS
hoabe b
N L
LM
Applsratsan TOMTE T

Eolei s} GASIS: Data venhcaten - St
AVE/RCLE - Deifier Linss
Tiths N - View A
Ticks hane - Asd/Update Current Date
Legacy Fackibey - Arvy Ler
Drganizatsss Bryan County - Meda Coondnator
sh Bryan County - Portal Uiser

@ryan County - TAADRA Coordnator

Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future

To modify the
Account Status for a
user, scroll down to
bottom of the Profile
Edit screen for
selected user.
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Modify Status — Select Desired
Status

Application Portal - User Once the
Role(s): GASIS: Data Verification - dist .
AYP/NCLB - District User desired user
Title Nine - View All .
Title Nine - Add/Update Current Data Status IS
Legacy Facilities - Any User .
Organization Bryan County - Media Coordinator SeIeCted, CI|Ck
Role(s): Bryan County - Portal User 7
Bryan County - TAADRA Coordinator on the U pd ate
Bryan County - Title IX/ Sports Equity Director .
Address: Line 1 Line 2 City State ZIP Country County Is Primary Person to
= effect changes
[ New | [ Dzlztz] ’
= to user’s
Administrative Fields:
ss01D: 931AB870-3D1C-4D28- A2EA-0C17575D863E account.
Password V¥
Change
Required:
Current Suspended
Status: guspended Reason :  New Status: -
Select Desired Status
Roles: Terminated

Important:
Terminated users cannot be re-activated by Security Officers, call
Helpdesk for Assistance in re-activating terminated accounts.

Gaboe
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Reset User Passphrase
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i vistricts Welcome to MYG‘J DOE
Guorgla Department & T Education =

Help Desk Portal | Online Documentation
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Home x Departments

2 B Divisions Submitted (10) ||"‘|"|""""""E'Il (10) || Reports [E1 online Web Resources
illl information Technology Q‘ Other bl & More
COPS Financial [ ﬁ e o More e
T j

Fad!ity and School B i ETC

Regist - -

vessage Coer 5] B¢ Vendors By performing a People Search in the portal
o O A organizaions and editing a user’s account, within your
py——-s—— assigned organizations, a Security Officer has
244 1o Pavorites the ability reset a user’s passphrase.

elp Desk Portal

Hide Mavigation éi
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People Search Results

By selecting Show Suspended or Show Terminated users, Security
Officers can see all users in system matching criteria.

Gabor

€Y Site Maviaation

Welcome to MYGDDOE

Help Deck Portal | Online Documentation

<t Advanie Search
il Polk County Search By
[Last Nama w| [rven ]
e . | 1 | =

bade Mavigesen @8 ¥ Show Suspended Users (] Show Terminated Users

People Search Results for “rivera’:

eagen [1)
Barppn Mpmy Drossgiteon In Active Empil dd-rany Exis Yo
rivera, _ Taremghad Unar () _ pa_ut r &
Ill-ura, _ Taremimabted iad ks _ » é
Rivers, A Terminabed Vier tia (e ——— ’ ¢
Rivera, (D Tarennated User ke e —— r ¢
Riwera, Chris Belic Ceunty Yau ehr i wdbllyar @i Leam »
Riwera, Chris Infprmaton Technaiogy Vab criveraBdon kl2.gu.u ’ m
Riwera, o Tarrninabed User ta A »
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Profile Edit Screen
= e

Joe Doe (jdee@doe.com)

salutation: | |
First Name: | Joe |=- Required
Middle Name: | | To reset
Last Name: [ Dag e s Passphrase for
Display Name: [ Joe Doe | selected user,
Email Address: | jdoe@doe.com I Required click on the
Last 4-digits of SSN: | k equired Reset
Birth Date: | Passphrase

Gender: UMale CFemale

button on the
Profile Edit
Screen for
selected user.

Phone Mumber: |

NT Login: |

Fax Number: | |

URL: |

Reset Passphrase Click Here

Application Role(s): Portal - User
Scholarship - User

Organization Role(s): & School for Children - User

Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future



Reset Passphrase

Verify user information and click on the “Reset Passphrase” button again.

—_— s @lserchpsmes o9 A B c D EF @ H I KL M N OFP Q R ST UV W X V¥ 2
| Welcome to MYGCI DOE

Help Deck Portal | Online Documentation

() Site Navigation

Reset passphrase for user Doe {jdoefdoa.com)

Home

Logout | et Pt |
@l Information Technology

COPS Financial [

Data Collection [

View Documents

Facility and School b

Registry

Message Center [

& Chris Rivera

Account Information
Add to Favorites
Help Desk Portal

Hide Navigation {1

Privacy Policy | Terms of Use | Site Requirements | Feedback Copyright € 2005-2009 Georgia Department of Education
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Reset Passphrase

A new Passphrase is generated and displayed on the
screen. Provide new passphrase to user, they will not

receive via e-mail.

PSS o @lseachpiic= ] o9 A B ¢ D EF € H IJ K L M N O P Q R ST U V W X ¥ 2
| Q&OE Welcome to MYGU DOE )
3 ! L 52065 Help Desk Portal | Online Documentation

Georgia Department of Education

Yy Site Navigation

Home Raesat pacephrasa for user Joa Doe (jdoafdos com)

Logout

Passphrase has been changed to Good53ActiveFriends

il Information Technology

COPS Financial [
Data Collection [
View Documents

Fad_lity and School B
Registry

Message Center [=

& Chris Rivera

Account Information
Add to Favorites
Help Desk Portal

Hide Mavigation éi

Copyright © 2005-2009 Georgia Department of Education

Privacy Policy | Terms of Use | Site Reguirements | Feedback
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Provision Matrix —
Security Officer Guide to User
Provisioning

* Provides listing of available application
roles for each application within the
MyGaDOE Portal.

* Provides listing of default application roles
provided for each organization role within
the MyGaDOE Portal.

Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future SeeralaDsos it of Educad =



Provision Matrix —
Role Mapping Access

Apply for a GaDOE Account

STEP 1 STEP 2 STEP 3 STEF 4
Enter User Information Select Districts And Roles Select Applications And Roles Request Submission Summary The PrOViSion
Matrix can be
Step 3
Provlsion Matrix To view Organization/Application Role Mapping, dlick here. access
Select an Application Role: Current Application Role th I"OUg h a Iln k
Click on a & to see list of roles for that application. Assignments (per Application):
Click on 2 & to selact that role. Click on a & to Remove that rola. on the
ErccRrpI Principal(CCRPI)E] R t
BPrincipal - Principal School Level User(Full Time eq ues
= SR Provisionin
Heopa School User (Read Only)(GUIDE)E! g
Exceptional Students wiza rd, Ste pS

I%"“Full Time Equivalent 2 & 3.

&lschool Level User - User at a School who is principal and the user can see
the FTE school level reports for their assigned school.

5GuIDE The link is
&lSchool User (Read Only) - School level user for read only Iocated near

¥Student Record the top’

'"Technology Inventory ShOWﬂ here.

Gabor

Georgia Department of Education

Student Class Application

<< Back | Next >> |
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Provision Matrix —
Application Mapping

Organization/Application Role Mapping

Select the

® Application: | CPI Legacy v ©organization Role: . .
- 3 Application
T P |CPI_Codes e ]
| Organization R{p ="~ liection Agplications tation : CPI Legacy from the drop_

Data Warehouse

-W down list on the
(o]

[LiT1r4 i1 1| Document Management HelpDesk P Manag School Sy u Superintendent = =
L Eden Reporting o L N aeS Provision Matrix
| Administrator(DeE Error Admin {

Adminisrator(ow Exceptional Students for the desired
x application.

| Administrator(GLA £ 2 ility and School 2008 }
Finance I X
' \

Charter School A¢FIN_ERROR
Charter School Sy _. —_—
2rer 500 S Finance Applications

Content Manager Financial Codes
Free & Reduced Lunch ‘

= Full Time Equivalent = Approprlate
_Content Manager GAS|S: Data Verification . .
CPI Coordinator({ GASIS: Reporting ‘ l X Ap p I I cat I o n

7 |GDOE Admin f
CPI Coordinator(f

x

Content Manager,

X X X X

Staff(GLRS)

—_|Grants Accounting
Help Desk(Dwmg Grants Net
selected
——————— |E2.0rg Content . .
Superintendent(Dl|nteractive Reports [l X ap pl ication.

|Georgia Testing Identifier [ 1 = ROleS Wi I I be
Program Adminisi GSEG
SUE,e,i,,tendem(Rlnvqice Application
<
aVDOE

Help Desk(Depari Graduation Coach Program \
| shown for
GSO Unit Builder
Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future S erala Do iinnt of Educatlos
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CPIl — Role Mapping

Organization/Application Role Mapping

® Application: CPI Legac VJ O Organization Role:

[ Organization Roles mapped to Application Roles for Application : CPI Legacy

Orga ation Role Administrator HelpDesk Program Manager School System User Superintendent

Administrator(Department) X

Administrator(Division) X

Administrator(GLRS) X

Charter School Administrator(School) X

Charter School Superintendent(School) X

Content Manager(Department) X X

Content Manager(Division) X X

Content Manager(Program) X

x

CPI Coordinator(District)

CPI Coordinator(RESA) X

Help Desk(Department)

Help Desk(Division)

Program Administrator(GLRS)

X X X X

Staff(GLRS)

Superintendent(District) X

Superintendent(RESA) X

Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future eorahiDeesr it ol Eabcatios




Free & Reduced Lunch — Role
Mapping

Organization/Application Role Mapping

® Application: l Free & Reduced Lunch V] O Organization Role:

[ Organization Roles mapped to Application Roles for Application : Free & Reduced Lunch

Orga ation Role Administrator Helpdesk School System User Superintendent

Administrator(GLRS) X

Charter School Administrator(School) X

Charter School Superintendent(School) X

Content Manager(Department)

Content Manager(Division)

Data Analyst/Administration(Department)

X X X X

Data Analyst/Administration(Division)

Director(ETC)

Help Desk(Department)

Help Desk(Division)

Instructional Staff(ETC)

Program Administrator(GLRS)

Regional Helpdesk Analyst(ETC)

XX X | X X X X

Registrar(ETC)

School Nutrition Coordinator(District) X

School Nutrition Coordinator(RESA) X

Staff(GLRS) X

Superintendent(District) X

Superintendent(RESA) X

Technical Staff(ETC) X

Gibor
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FTE — Role Mapping

Organization/Application Role Mapping

@® Application: FuII Time Equivalent V] O organization Role:

LOrganization Roles mapped to Application Roles for Application : Full Time Equivalent

Orqa ation Role Ad rator Helpdesk Program Manager School Level User

School System User

Superintendent

Charter School Administrator(School)

X

Charter School Superintendent(School)

X

Content Manager(Department) X X

Content Manager(Division) X X

Content Manager(Program) X

Data Analyst/Administration(Department) X

Data Analyst/Administration(Division) X

Director(ETC) X

FTE Coordinator(District)

FTE Coordinator(RESA)

Help Desk(Department) X

Help Desk(Division) X

Instructional Staff(ETC) X

Principal(School) X

Regional Helpdesk Analyst(ETC) X

Registrar(ETC) X

Superintendent(District)

Superintendent(RESA)

Technical Staff(ETC) X

Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future
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Pre Identify for Testing — Role
Mapping

Organization/Application Role Mapping

® Application: | AT VJ O Organization Role:

Organization Roles mapped to Application Roles for Application : Pre Identify for Testing

Orga ation Role Administrator Helpdesk School System User Superintendent

Assessment Director(District) X

Assessment Director(RESA) X

Charter School Administrator(School) X

Charter School Superintendent(School) X

Content Manager(Department)

Content Manager(Division)

Data Analyst/Administration(Department)

X X X | X

Data Analyst/Administration(Division)

Director(ETC) X

FTE Coordinator(District) X

FTE Coordinator(RESA) X

Help Desk(Department)

Help Desk(Division)

Instructional Staff(ETC)

Regional Helpdesk Analyst(ETC)

XX XX | X

Registrar(ETC)

Student Record Coordinator(District) X

Student Record Coordinator(RESA) X

Superintendent(District) X

Superintendent(RESA) X

Technical Staff(ETC) X

Gibor
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Student Record — Role Mapping

Organization/Application Role Mapping

® Application: Student Record V‘\ O Organization Role:

l Organization Roles mapped to Application Roles for Application : Student Record

Drga atio Role Adrmini Halndeck = --

<,

h

| Level User

School System User

Superintendent

Charter School Administrator(School)

X

Charter School Superintendent(School)

X

Content Manager(Department) X X

Content Manager(Division) X X

Content Manager(Program) X

Data Analyst/Administration(Department) X

Data Analyst/Administration(Division) >

Director(ETC)

Help Desk(Department)

Help Desk(Division)

X X | X | X

Instructional Staff(ETC)

Portal User(District)

Portal User(RESA)

Principal(School)

Regional Helpdesk Analyst(ETC) X

Registrar(ETC) X

Student Record Coordinator(District)

Student Record Coordinator(RESA)

Superintendent(District)

Superintendent(RESA)

Technical Staff(ETC) X

Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future
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Provision Matrix — Org Role
Mapping

Organization/Application Role Mapping

® Organization Role: | CPI Coordinator (District) v

CPI Coordinator (District A

: Application/Application Roles mapped for Organization Role: CPI Coordinator (Districfgg: ggg:g::::g: EgtEhSeR)

O Application:

| Curriculum Director (District)
Curriculum Director (Other)
Curriculum Director (RESA)
Data Analyst/Administration (Department)
Data Analyst/Administration (Division)
Data Analyst/Administration (Program)
Data Analyst/Administration (Unit)
Department User (Department)
Director (ETC)
@ Director (Division)
i District User (District)
Division User (Division)
Executive Superintendent (Agency)
Facilities Coordinator (District)
Facilities Coordinator (Other)
Facilities Coordinator (RESA)
Close Facility Chief (Facility)
Field Agent (Department)
Field Agent (Division)
Financial Administrator (Department)
Financial Administrator (Division)
Financial Administrator (Program)
Financial Administrator (Unit)
Financial Review Coordinator (District)
Financial Review Coordinator (Other)
Financial Review Coordinator (RESA)
|Former User (Other) ~|

®-cpr Legacy
& Georgia Testing Identifier
#"Gs0 unit Builder

* Interactive Reports

& Security Administration

® Teacher Retirement System

Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future

Select the
Organization
al Role from
the drop-
down list on
the
Provision
Matrix for
the desired
Org Role.

Default set
of
applications
and roles
will be listed
for selected
Org Role.
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CPI Coordinator District —
App Role Mapping

Organization/Application Role Mapping

O Application: | Select an Application (® Organization Role: |CPI Coordinator (District) V|

| Application/Application Roles mapped for Organization Role: CPI Coordinator (District) |

epr Legacy
r.5School System User - CPI School System User

I_?|"'Gt=zc:rg|ia Testing Identifier
r.dist - The district level role should be assigned to those users who are to be restricted to only acting within the context of a
single district within the system. The DIST role is a further restriction on the STAT role. Users with this role will be prohibited from
performing system level activities such as viewing the system summary, managing duplicate IDs, reviewing batches outside of their
district, change district, and search input records.

*"6s0 Unit Builder

* Interactive Reports

* portal

&

© Security Administration

r.Coordinator - District level coordinator

"Teacher Retirement System

Gabor
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FTE Coordinator (District) —
App Role Mapping

Organization/Application Role Mapping

O Application: | Select an Application (¥) Organization Role: ||——I'E Coordinator (District) Vl

|App|ication;‘AppIication Roles mapped for Organization Role: FTE Coordinator {District) |

"Displaced Students
‘Facility and School 2008

r.District Consumer - District Consumer

Full Time Equivalent
r.School System User - Application functionality for their specific system/district, and run reports
"GASIS: Data Verification

‘Georgia Testing Identifier

r.dist - The district level role should be assigned to those users who are to be restricted to only acting within the context of a single
district within the system. The DIST role is a further restriction on the STAT role. Users with this role will be prohibited from
performing system level activities such as viewing the system summary, managing duplicate IDs, reviewing batches outside of their
district, change district, and search input records.

'GSO Unit Builder
Interactive Reports

Paortal

‘Pre Identify for Testing
Private School Collection

Student Course Profile

GaOE
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Principal (School) — App Role
Mapping

Organization/Application Role Mapping

O Application: | Select an Application hd ® Organization Roale: Principal (Schoal) v

Application/Application Roles mapped for Crganization Role: Principal (School)

‘65 Percent
Ecerer
+ Principal - Principal

EOPA

: Exceptional Students
I?‘”’Full Time Equivalent
+ School Level User - User at a School who is principal and the user can see the FTE school level reports for their assigned school.
"GS0 Unit Builder
‘GUIDE

ITSET Survey

Portal
 Student Class Application

"Student Record

Teacher Class Application

"Technology Inventory

GaOE
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Security Officer (District) — App
Role Mapping

Organization/ Application Role Mapping

O Application: | Select an Application %) Organization Role: |Security Officer (District) V|

| Application/Application Roles mapped for Organization Role: Security Officer (District) |

=650 Unit Builder

FUnit Builder - Gives access to Unit Builder

portal
r.User - Portal User
r.Security Officer - Access to Security Officer Functionality

I%I'"Securit',.' Administration
r.Security Officer

="Student Profile

rDistrict User - District User

®rask Manager

Gbos
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Superintendent (District) — App
Role Mapping

Organization/Application Role Mapping

O Application: | Select an Application v (®) Organization Role: Superintendent (District) W

Application/application Roles mapped for Organization Rele: Superintendent (District)

¥g5 percent

Fcerer

+ Superintendent - CCRPI Superintendent
“Consolidated Application
"COPS - Financial

+ Superintendent - Superintendent

"COPS Planning

=

"CPI Legacy

+ Superintendent - CPI Superintendent

"EOPA

EOPA Reports
“Exceptional Students

- Facility and School 2008
: “Finance

+ Financial Review

= Flexible Learning Program
“Focused Monitoring

¢ Free & Reduced Lunch

, : &
Georgia Department of Education
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SR Coordinator (District) — App
Role Mapping

Organization/Application Role Mapping

O Application: | Selectan Application v ® Organization Role: | Student Record Coordinator (District) W

Application/Application Roles mapped for Organization Role: Student Record Coordinator (District)

I%ll"CCRPI
» District User - District User
"Displaced Students
"G50 Unit Builder
“Interactive Reports
“Portal

“Pre Identify for Testing

+ School System User - Application functionality for their specific system/district

“Student Class Application
» School System User - Student Profile School System User

“Student Record

» School System User - Student Record School System User

"Teacher Class Application

PN
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D Edit Profile

Common Problem —
Over Provisioning

Last Name: | Dog | required

Display Name: [ o Do |

Email Address:

jdoe@doe.com |z Required

Last 4-digits of S5N:

J+ Reguires

Birth Date: | 10/15/1957 |

A common issue we see e

(899) 263-7472

Fax Number:

on the Helpdesk is

u = = Application Role(s): Portal - User
Teacher Retirement System - School System User
Interactive Reports - School System User
Georgia Testing Identifier - dist

Student Record - Superintendent
AYP/NCLB - Superintendent

, H AYP/NCLB - District User
user's account, especia
, Finance - Superintendent
Free & Reduced Lunch - Superintendent

Pre Identify for Testing - Superintendent
Pre Identify for Testing - School System User

Consolidated Application - Superintendent
Consolidated Application - School System User

Title Nine - View All
Title Nine - Add/Update Current Data
FIN_ERROR - Superintendent

- Legacy Facilities - Superintendent
oorainators an Secontary Indicator - Supertandent
CPI Legacy - Superintendent
Pupil Transportation - Superintendent
GSO Unit Builder - Unit Builder
L] Exceptional Students - Superintendent
COPS - Financial - Superintendent
] Private School Collection - District User
Facility and School 2008 - District Contributor
Student Profile - District User
Titlel LEA - District Superintendent
Focused Monitoring - District Superintendent
Student Record Review - Superintendent
Technology Inventory - District Approver
Longitudinal Data System - LDS District Assessment Coordinator
GPDCP - Coordinator
CCRPI - Superintendent
CCRPI - District User
EOPA - Superintendent
Flexible Learning Program - District Superintendent

Organization Role(s): Brooks County - Assessment Director
Brooks County - Consolidated Application Coordinator
Brooks County - GTID Coordinator
Brooks County - Student Services Director
Brooks County - Superintendent
Brooks County - Title II/Staff Development
Brooks County - Title IX/ Sports Equity Director

Gabor
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Over Provisioning - Cause for a

Multitude of Issues

Application Role(s): Portal - User

» Application Errors

» Unable to Sign-Off on Collections
« District Role Identification Issues
» District Notification Issues

Organization Role(s): Brooks County - Assessment Director
Brooks County - Consolidated Application Coordinator
Brooks County - GTID Coordinator
Brooks County - Student Services Director
Brooks County - Superintendent
Brooks County - Title II/Staff Development
Brooks County - Title IX/ Sports Equity Director

Teacher Retirement System - School System User
Interactive Reports - School System User

Georgia Testing Identifier - dist

Student Record - Superintendent

AYP/NCLB - Superintendent
AYP/NCLB - District User

Full Time Equivalent - Superintendent
Finance - Superintendent
Free & Reduced Lunch - Superintendent

Pre Identify for Testing - Supenntendent

Pre Identify for Testing - School System User
Consolidated Application - Superintendent
Consolidated Application - Schoaol System User
Title Mine - View All

FIN_ERROR - Superintendent

Legacy Facilities - Superintendent

Secondary Indicator - Superintendent

CPI Legacy - Superintendent

Pupil Transportation - Superintendent

GS0O Unit Builder - Unit Builder

Exceptional Students - Superintendent

COPS - Financial - Superintendent

Private School Collection - District User
Facility and School 2008 - District Contributor
Student Profile - District User

TitleI LEA - District Superintendent

Focused Monitoring - District Superintendent
Student Record Review - Superintendent
Technology Inventory - District Approver
Longitudinal Data System - LDS District Assessment Coordinator
GPDCP - Coordinator

CCRPI - Supenntendent
CCRPI - District User

EOPA - Superintendent
Flexible Learning Program - District Superintendent

Ga

OE
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Questions?

How to Get Additional Assistance:

The preferred manner to request assistance from the Technology Management
Customer Support Team is by using the Help Desk Portal link on both the left
side of the MyGaDOE Portal menu and on the top blue Information bar.

To Login to the MyGaDOE portal please follow this link:
https:/Iportal.doe.k12.ga.us/Login.aspx

You may also request assistance by calling 1-800-869-1011. Please provide a
detailed message as well as your contact information.

Technology Management Customer Support Center
Georgia Department of Education

Support Team Staff: Charles Lang, Randy Jackson, Westly
Roberson & Vidrine Jones
<7 b
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