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How can I send a secure email to DOE, a 
District, a school, or a charter school?
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https://portal.doe.k12.ga.us/
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Questions?
How to Get Additional Assistance:

The preferred manner to request assistance from the Technology Management 

Customer Support Team is by using the Help Desk Portal link on both the left 

side of the MyGaDOE Portal menu and on the top blue Information bar. 

To Login to the MyGaDOE portal please follow this link: 

https://portal.doe.k12.ga.us/Login.aspx

You may also request assistance by calling 1-800-869-1011. Please provide a 

detailed message as well as your contact information. 

Support Team Staff: Charles Lang, Chris Smith, Randy Jackson, Westly Roberson & Vidrine Jones

https://portal.doe.k12.ga.us/Login.aspx


Richard Woods, Georgia’s School Superintendent | Georgia Department of Education | Educating Georgia’s Future 16



EDUCATING 

GEORGIA’S FUTURE

EDUCATING 

GEORGIA’S FUTURE

www.gadoe.org

@georgiadeptofed

youtube.com/georgiadeptofed


