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Sample message sent from PortalSupport.

mailto:PortalSupport@doe.k12.ga.us
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If you are the coordinator for: Please subscribe to:

FTE FTE Coordinator tag under the Audience group

SR Student Record Coordinator tag under the Audience group

Student Class One or all the following tags under Audience:  Student Information System, SIS 
Coordinator, Student Record Coordinator, Charter School Administrator, Charter School 
Superintendent

CPI CPI Coordinator tag under the Audience group

GUIDE/GTIDs GTID Coordinator under the Audience group

Private School FTE Coordinator under the Audience group

PCGenesis PCGenesis System Administrator under the Audience group and/or PCGenesis under the 
Technology group.

EOPA Student Record Coordinator and/or FTE Coordinator under the Audience group

PRE-ID Student record Coordinator and/or Assessment Director under the Audience group

Data Collection Survey FTE Coordinator under the Audience group

Free and Reduce Meal School Nutrition Coordinators under the Audience group

Data Collections Data Collections under the Technology group
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Questions?
How to Get Additional Assistance:

The preferred manner to request assistance from the Technology Management 

Customer Support Team is by using the Help Desk Portal link on both the left 

side of the MyGaDOE Portal menu and on the top blue Information bar. 

To Login to the MyGaDOE portal please follow this link: 

https://portal.doe.k12.ga.us/Login.aspx

You may also request assistance by calling 1-800-869-1011. Please provide a 

detailed message as well as your contact information. 

Support Team Staff: Charles Lang, Chris Smith, Randy Jackson, Westly Roberson & Vidrine Jones

https://portal.doe.k12.ga.us/Login.aspx
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